When Adobe bought Macromedia recently, the Flash and Shockwave products they made suffered severely and had several revisions of really buggy software sent all over the Internet that can crash the browser you’re in or the whole XP Operating System; so you’ll have to remove it and whatever programs were highly integrated with it.

Before any other work is done, Microsoft XP Service Pack 3 should be downloaded to a folder called “Fix” on your desktop and installed first and your machine rebooted before starting any other fixes:

http://www.microsoft.com/downloads/details.aspx?FamilyId=5B33B5A8-5E76-401F-BE08-1E1555D4F3D4&displaylang=en
Then a visit to the Microsoft Update site should be next to make sure you have the latest patches for your version of Windows, Office and IE, then reboot after that.

http://www.update.microsoft.com/microsoftupdate/v6/default.aspx?ln=en-us
Go to start->Programs->Control Panel->Add/Remove Programs:
Uninstall the following programs; you may not have all of them installed:
All Adobe Web Browser Software:

· Adobe Acrobat Connect Add-In

· Adobe AIR

· Adobe Download Manager

· Adobe Flash Player (Active X and Plugin) for IE and Firefox, etc.
· Adobe Acrobat Reader

· Adobe Shockwave Player

Java™ Software:

· J2SE Runtime Environment and anything named like it

· Java™ 5 or 6 Update ___ and anything named like it

Real RealPlayer Software

Other browsers besides Internet Explorer, especially Firefox and Chrome, MUST be uninstalled because the Adobe/Macromedia/Flash issues have corrupted their function if you’ve got them installed.  Make sure that you clear the cache for any browser AND UNINSTALL ALL TOOLBAR software before uninstalling it so that any corrupted browsing files are truly removed.  Empty your Recycle Bin next.
Install XP SP3 again immediately AFTER all of the uninstalls but BEFORE rebooting the laptop after making sure all of the above are uninstalled.  When the laptop comes back up, make sure they’re uninstalled by checking Go to start->Programs for them.

Begin the download and install process, ONE BY ONE, for each of the following and make sure to reboot when specified or XP may have problems:

Java Download:

http://www.java.com/en/download/manual.jsp
Choose the Windows 7/XP/Vista/2000/2003/2008 Offline software so you can just transport the file over to another PC if you need it.

Firefox Download:

http://www.mozilla.com/en-US/firefox/ie.html
If IE has issues and the above still doesn't fix it, you could try upgrading to IE8 and see if that fixes it:
http://www.microsoft.com/downloads/details.aspx?FamilyID=341c2ad5-8c3d-4347-8c03-08cdecd8852b&displayLang=en
Reboot and now install the latest Adobe Programs in this order, now that you’ve cleared out the old and probably corrupted versions:
Adobe Reader WITHOUT the McAfee Security Scan or any other (like Toolbars) software

http://get.adobe.com/reader/
Adobe Flash for IE, Firefox and other browsers WITHOUT the McAfee Security Scan or any other (like Toolbars) software:

http://get.adobe.com/flashplayer/otherversions/
Make sure you get the ones for IE and Firefox, at the very least.
Adobe Shockwave for both IE and Firefox WITHOUT the McAfee Security Scan or any other (like Toolbars) software:

http://get.adobe.com/shockwave/otherversions/
Make sure you get the ones for IE and Firefox, at the very least.  Select “Windows” then either IE or Firefox browser (you’ll need to be in IE to get the IE plug-in or in Firefox to get the Firefox plug-in) then “English” then “Full” selections.

Reboot after all of these Adobe programs are installed.

Install Adobe AIR

http://get.adobe.com/air
Install Adobe ConnectPro Software by logging into Blackboard and clicking onto a link for OPP/Pharm Connect Pro and reboot after the add-in installs and you’re done setting up your speakers, microphone and camera again.
System Cleanup:

Run the following to make sure that your system is cleaned up from old or corrupted files:

Go to start->Programs->Accessories->System Tools->Disk Cleanup and select all but the “Compress old files” box and let it run

Go to start->Programs->Accessories->System Tools->Disk Defragmenter and run it against your hard drive at least twice in a row no matter if it says you need or don’t need it.
OPTIONAL AND AT YOUR OWN RISK!
Install and enable this add-in called “FlashBlock” to block Flash from auto-loading on your Firefox browser; this will save a ton of bandwidth and battery life.  When installed and enabled, all you have to do to get Flash to work again is click on the Flash button, which will turn into a Play button.  If you’re not sure what to do, don’t install it.  IE Flash works differently and I haven’t found comparable software that is as stable from my testing, so I don’t recommend one at this time.
https://addons.mozilla.org/en-US/firefox/addon/433
WIRELESS AND GIGABIT LAN NIC DRIVERS
System instability has been seen in the X200 when the network card drivers are corrupted.  The following will update the NIC drivers, but may loose any stored Wireless SSIDs and the network keys to go along with them; so do only if necessary and at your own risk!
If you get the option, perform an “Upgrade” install.  If not, just go with whatever “Clean” or “Fresh” install it offers.

Main driver update page for the X200

http://www-307.ibm.com/pc/support/site.wss/MIGR-70476.html
XP Tablet Wireless NIC Driver for X200 with Intel 5100 Built-In:

http://www-307.ibm.com/pc/support/site.wss/document.do?lndocid=MIGR-70504
XP Tablet Wired Gigabit NIC Driver for X200 with Intel 82567LM Built-In:

http://www-307.ibm.com/pc/support/site.wss/document.do?lndocid=MIGR-72700
Instant Messenger Software:

Install the latest versions of these programs to make sure that the older versions aren’t crashing your system or causing your network card driver to fail (common for many users).  Make sure you UNINSTALL the old version first.  If you’ve used either of them recently, most of your settings and saved buddies should be stored on their servers, but you will have to re-do a few configurations after the install completes.

AimPro:

http://aimpro.premiumservices.aol.com/
Yahoo Messenger:

http://messenger.yahoo.com/download/win/
ANTIVIRUS

The TrendMicro Antivirus set up on the laptops may not update properly from remote locations, so you should do a scan from the same company to be sure that you don’t have anything new that’s buggy on your system.
A free one-time scan of your system is offered by the same company at the following link:

http://housecall.trendmicro.com/
If you want to do a quick and free clean of your system for spyware and malware that you can run as often as you want, I recommend installing Malwarebytes’ scanner which can be found at this address:

http://www.malwarebytes.org/mbam.php
If the above is followed carefully, it should resolve most system instability issues, including the Adobe Flash ones.  If it is still unsuccessful, you will need to have your laptop re-imaged by IT.
